
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Prioritv: Respond Within Five Days 

Fax: 

Opinion - No. 2011 94559 Date: 4/15/2011 
ComDlaint DescriDtion: 19K Decoupling - Gas & Electric 

08A Rate Case Items - Opposed 
First: Last: 

Complaint By: Catheryn Erickson 
Account Name: Catheryn Erickson Home: 

work: Street: 
Citv: King man CBR: 

State: Az Zip: 86401 - is: 

-.* - 

Utili@ Company. Mohave Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Contact Phone 

Nature of Complaint: 
E-01750A-11-0136 DECOUPLING 

Customer is opposed to the decoupling method of rate determination. She believes energy conservation should 
result in $ savings. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 411 5/2011 

ODinionNo. 2011 - 94559 

Anzona Coporation Commissicrii 


